
 

 
 

 
 

 

Welcome Back residents impacted by Eagle Bluff wildfire  
 
This re-entry kit contains important and useful information about returning home after the 
threat of a wildfire. Being well prepared and proceeding cautiously will help you stay healthy and 
avoid injury when you re-enter your home. 
 
The Regional District of Okanagan-Similkameen (RDOS) and the Town of Osoyoos appreciate 
your patience during this stressful time. Thank you for respecting all traffic control measures, 
including emergency and security personnel. 
 
This re-entry kit includes:  

• A re-entry checklist for your home and property 
• Fortis contact information – electricity and gas service 
• Some basic information on: 

o Drinking water safety and water use 
o Food safety 
o Solid waste curbside collection  
o Roads and storm drainage 

• Handouts and links for more information 
 

Thank you for following the direction given for the Evacuation Order and for your patience while 
returning to your home. 
 
If you have questions regarding the Evacuation Order or re-entry details, please contact the 
RDOS Emergency Operations Centre (EOC) at 250-490-4225 or the Town of Osoyoos at 
250.495.6515. 
 
“Mark Pendergraft” 
                         
Mark Pendergraft        Sue McKortoff 
Chair, Regional District of Okanagan-Similkameen   Mayor, Town of Osoyoos 
July 31, 2023         July 31, 2023   
 Date Signed         Date Signed  
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Anticipate what the area will be like 
It helps to think ahead about how the environment will look, feel, and smell when you return. 
There may be delays in returning home if the area is unsafe.  

The community may have dramatically changed, including: 

• Blackened and burnt trees, shrubs, and landscapes 
• Smell of smoke 
• Areas covered in ash 
• Familiar landmarks missing 
• Spoiled food in fridges and freezers 

When it is safe to re-enter your home and property, check that you have enough fuel, food and 
water in case of unforeseen damage or issues. Be prepared with a radio, flashlight and 
emergency supplies.  

Re-entry checklist for your home and property:  
 Walk carefully around the outside of the house. Carefully check 

for signs of damage or danger. Charred trees are unstable and 
may be a hazard. 

 Look for loose power lines. Stay away from fallen or damaged 
electrical wires. If you have questions, no service or are 
experiencing fluctuations in electrical service quality, contact 
Fortis BC Electricity at 1-866-436-7847 (24 hours). 

 If you smell natural gas as you enter your home, leave immediately and contact Fortis BC 
Gas Emergency line at 1-800-663-9911 (24 hours). 

 Clean any ash off your belongings and furniture. Your regular cleaning regime should be 
adequate to bring your home back to normal. 

 All perishables and spoiled food in your home should be disposed of. Thoroughly clean 
your refrigerator and freezer. 

 Take photographs of any damage for insurance claims. Contact your insurance provider as 
soon as possible to discuss claim options if you have any damage. 

 Wash your hands if they come into contact with ash. 

  

tel:18664367847
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Reduce Water Usage:  
Municipal water and sewer systems are operating normally at this time.  

Watch for any information or updates on the water and 
sewer system as re-entry occurs.  

The water system has been running at full capacity to assist with 
firefighting. Residents returning to their homes are asked to conserve 
water.   

Stage 2 Water Restrictions are in effect for Town and 
Rural Water District 8 & 9. 

Stage 2 – Once per Week Watering: 

a) Days of Watering: 

Sprinkling is only permitted at residential, commercial and other non-agricultural properties as 
follows: 

Even numbered addresses:  Saturdays 

Odd numbered addresses:  Sundays 

b) Automatically Controlled Underground Sprinkling Systems (residential and commercial): 

Properties equipped with an automated time clock sprinkler system may only sprinkle between 
the hours of 12:00 midnight to 6:00 am on the days permitted by the sprinkling regulations as 
described above. 

c) Manually Controlled Sprinklers (residential and commercial): 

Properties equipped with only manually controlled sprinkling systems, including those attached 
to outside taps, may only operate from 6:00 am to 10:00 pm and from 7:00 pm to 12:00 midnight 
on the days permitted by the sprinkling regulations as described above. 

d) No Person Shall: 

i) Fill a swimming pool, hot tub, garden pond or decorative fountain at any time; or 

ii) Wash a vehicle or a boat with water. 
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Drinking water safety and water use for Rural Properties 
If you do not have community water and sewer services, check your water and 
septic system prior to use for any signs of damage. 

If you are on a well or cistern and it has been flooded or damaged by fire, 
assume that the water in your home is not safe to drink. You will probably need 
to disinfect the well or cistern, or have it repaired. Contact Interior Health 
Authority to receive information on how to test and clean your well or cistern.  

Before using your water for consumption, flush the system to 
remove all stagnant water from your household water lines by 
running all cold and hot water taps for several minutes before 
using them. 

Pools & Hot Tubs 

Homeowners will be requested not to drain any pools into the sanitary sewer system or overload 
any area storm drainage. Note that water containing any type of disinfection – salt water or 
chlorine – cannot be drained into a creek.   

Homeowners need to contact the Town of Osoyoos prior to refilling pools as it will require 
scheduling to ensure the water system is able to handle the increased use.  
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Food Safety    
• Refrigerated food:  

o Refrigerators keep food at 4 degrees C (40 degrees F).  

o If the temperature inside the fridge has gone above 
that level, discard all the food.  

o If you are unsure about the temperature, throw the food out.  

o If your fridge was exposed to floodwater, throw out the entire contents, including 
all meats, fresh fruit, and vegetables. 

• Frozen food:  

o Frozen food is likely safe unless the freezer was exposed to heat from a fire, 
floodwater or has been without power for an extended period.  

o If you are unsure about the exposure, throw the food out.  

o If the electricity is off, keep the freezer closed. It has enough insulation to keep food 
frozen for up to three days without power.  

o It's considered safe to refreeze food that has partially thawed if it still contains 
visible ice crystals. However, partial thawing and refreezing will reduce the quality of 
the food.  

o Discard any food that has completely thawed, has reached a temperature above 4 
degrees C (40 degrees F), or has questionable colour or odour. 

• Canned food:  

o Tinned goods should be good for consumption unless the can has bulged, is badly 
dented or has rusted. Throw these ones out.  

o All undamaged canned goods should be washed and disinfected if they have been 
exposed to floodwater or smoke.  

o Food stored in glass jars that have been exposed to heat should be thrown out as 
seals may have been broken. 

  

When in doubt, throw it out. 
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Solid Waste Collection 
• Curbside Collection: The RDOS waste collection 

curbside service will remove garbage bag limits for 
your first normal pickup day after re-entry and for 
the following-week.  Please remember, garbage 
bags need to weigh less than 25kg (50 pounds) to 
be lifted.  

• Food affected by fire retardant: Interior Health 
highly discourages consuming home-grown fruits 
and vegetables that have been affected by fire retardants. These items should be 
composted or placed in the yard and garden waste for pickup. Information sheet included 
in this package. 

• Fridge or freezer disposal: If you have refrigerator or freezer units that require disposal, 
please contact the RDOS Solid Waste Management Coordinator for further instruction. 
These items cannot go directly into the landfill.  

• Burnt material disposal: Any “burnt materials” need to be placed aside for 2 weeks prior to 
being placed in any collection.  Please follow the procedure for disposal and complete the 
required forms– please contact the RDOS Solid Waste Management Coordinator for 
additional support. 

Questions regarding curbside pickup or other waste disposal can be directed to the RDOS Solid 
Waste Management Coordinator at 250-490-4203 or Waste Connections Canada at 
250.498.4888 

Roads and storm drainage 
• The Ministry of Transportation and Infrastructure (MoTI), the roads contractor Acciona 

Infrastructure Maintenance (AIM) and the Town of Osoyoos have been active throughout 
wildfire event.   

• All agencies will be coordinating cleanup and maintenance of the roads, ditches and 
culverts.  

 
AIM contact: 1-866-222-4204 or Operational Services: 250.495.6213 
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Please refer to the included handouts and websites for more information: 

• Coping through a natural disaster. Canadian Mental Health Association. 
www.sos.cmha.bc.ca  

• Water and Food Quality: Information for Evacuees Returning after a Fire and 
Recommended Precautions for Water and Food Affected by Fire Retardants.  
Interior Health Authority. https://www.interiorhealth.ca/health-and-wellness/natural-
disasters-and-emergencies/wildfires  

• Wildfire Smoke and Air Quality and Health Effects of Wildfire Smoke. BC Centre for 
Disease Control.  
http://www.bccdc.ca/health-info/prevention-public-health/wildfire-smoke  

• Last–Minute Checklist for Protecting Your Home and Property from Wildfire.  
FireSmart. https://firesmart.rdos.bc.ca/    

• Landslide and Flooding Risks Due to Wildfires 
Ministry of Forests, Lands, Natural Resource Operations and Rural Development 

• Do you have a 72- Hour Emergency Kit? RDOS Emergency Operations Centre (EOC) 
https://emergency.rdos.bc.ca/  

• Province of B.C. Disaster Financial Assistance Program 
Emergency Management BC. http://www.gov.bc.ca/disasterfinancialassistance    

• Fire Recovery Guide. Canadian Red Cross  
https://www.redcross.ca/crc/documents/Fire-Recovery-Guide_2017_v3_1.pdf   
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